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Goals
1. Participants will learn how to include oversight of student 

learning outside the classroom as part of a campus-wide 
assessment committee’s purview.

2. Participants will learn several assessment strategies to 
ensure that academic and non-academic student learning 
are included in program-level assessment. 

3. Participants will be able to judge whether their current 
campus-wide assessment committee structure needs to be 
restructured.

4. Participants will be able to apply strategies to educate 
faculty about the importance of educating the whole 
student.
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Southern Illinois University Campus 
Description (Fall 2014)

 Student Headcount: 13,461 undergraduates; 3,893 
graduate students; 635 professional

 Employee Headcount: 5,141 total; 1,445 faculty; 
1,605 graduate assistants; 215 undergraduate 
assistants

 FTE Student/FTE Faculty Ratio: 14.82/1

 Operating Budget FY14: $440,956,100

 Resident Tuition/Fees: $12,252 undergraduates; 
$15,492 graduate

Update From Last Year
 Last year we started a discussion on campus 

about the importance of educating the whole 
student by:

 Reinstating the Co-Curricular Assessment 
Committee

 Launching a Community of Professional 
Practice

 Today we will: 

 Briefly review the work we started last year

 Present some of our new initiatives
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“Co-Curricular”
Not used consistently and is often referred to as 
learning, extracurricular, or not mentioned at all, but…

 80% of a student’s time at college is spent on non-
academic activities. (Wilhite, M., & Banset, L.,1999)

 Experiences that take place in student organizations, 
residence halls, and other similar social settings are 
just as important to the education of students as the 
learning that takes place within the classroom.” 
(ACPA, 1996)

“Co-Curricular” 
 College should be “a seamless experience in 

which class time and out-of-class time 
complement one another perfectly and 
inevitably.” 

 “Co-Curricular activities allow [students] to 
apply the knowledge and skills they learn 
inside the classroom.” (Gutowski, J., 2006)
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Co-Curricular Includes
 Student Affairs

 Advising

 Career Services

 Learning Support Services 
(Tutoring, SI, etc.)

 Honors Program

 Writing and other Centers

 Library

 Information Technology

 Student Health Services

 Student Activities

 Student Organizations

 Leadership Development

 Greek Life

 Service Learning

 Student Rights/ 
Responsibilities

 Housing & Learning 
Communities

 Dining

 Wellness Center

Successful Co-Curricular 
Programs

 Help the whole student

 Know the other co-curricular services and programs 
and actively refer students to the appropriate expert

 Have SLO’s that focus on how students should benefit 
from interactions with the program:

 Know (knowledge)

 Do (behaviors)

 Appreciate (feel and value)
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Co-Curricular Assessment
 “There must be an assessment of quality and value 

— in terms of student learning — in every program 
and activity. [We must] challenge the structures and 
language of learning — to move beyond ideas of 
separate learning inside and outside the classroom.” 
(Keeling, 2006, p. 12)

 Co-Curricular Assessment is assuming a major role 
as we move deeper into comprehensive assessment 
of student learning.

Bridges
 “The best way to improve the quality of the 

undergraduate experience is to bring together 
the two groups that spend the most time with 
students – faculty and student affairs personnel.” 
(Banta and Kuh, 1998)

 Include other co-curricular services in addition to 
student affairs
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Reasons
According to Joe Cuseo, there are five reasons why 
academic and student affairs’ professionals need to 
join forces:
1. To enhance student retention (persistence to 

graduation);
2. To maximize student learning;
3. To advance institutional assessment, 

accountability, and quality;

Reasons
4. To fulfill the overarching collegiate goals of 

liberal education and holistic development;
5. To build campus community by bridging the 

historical “persistent gap” between the 
administrative divisions of Academic & Student 
Affairs.
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Whole Student
Brown (2011) calls for educators “to re-examine what we 
mean when we say, the 'whole student.'” 

He further states: 
The whole student is more than a combination of 
cognitive-emotional dimensions. The whole student is 
more than the dimensions of student life that are 
reflected in the departments and programs that make up 
student affairs. The whole student is more than a schema 
that intertwines these dimensions like DNA. The whole 
student is much deeper and richer than the sum of his or 
her parts (para. 15).

Source: Brown, R. D. (2011, Spring). Educating the whole student: Our heritage and future challenges. 
Developments, 9(1). 

Activity #1
1. What does the phrase “the whole student” typically mean 

when it is used at your institution (academic, co-
curricular, etc.)?

2. What do you believe the phrase “whole student” should 
mean?

3. Do you think academic and co-curricular units agree on 
the definition of “whole student”?

4. Who do you think is responsible for caring for the “whole 
student”?
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Challenges for SIUC
 Student Affairs dissolved (2011)

 Absence of recognition of the importance of 
assessment of co-curricular student learning

 Reconvened co-curricular assessment committee 
(2013)

 Student Affairs reinstated (2015)

 Campus emphasis has centered more on academic 
concerns than whole student support strategies 

Strategies
 Colby, et al. (2003), emphasized the importance of intentionality in 

creating a culture, curriculum, co-curriculum and community of 
understanding the importance of educating the whole student. 

 They found that in successful institutions leaders at the highest level 
made “‘intentional’ efforts including serving as champions for, 
dedicating resources to and enacting a variety of strategies to create 
and support a university-wide culture around a particular set of 
shared values.”

 Efforts were not simply promoting particular curricula, but 
emphasizing the values that underlie certain teaching approaches. 
Learning outcomes and curricular and co-curricular reform were then 

based upon these shared values. Source: Colby, A., Ehrlich, T., Beaumont, E., & Stephens, 

J. (2003). Educating citizens: Preparing America’s undergraduates for lives of moral and civic responsibility. San 
Francisco: Jossey-Bass..
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Educating Assessment 
Committees

Started educating members of all assessment 
committees

 Campus-Wide Assessment Committee

 Co-Curricular Assessment Committee, and 

 College-Wide Assessment Team) 

about the importance of considering the whole student 
when assessing program-level student learning 
outcomes.

 Reactions have been mixed. 

Co-Curricular Résumé
 Registrar prefers we not call them transcripts or records.

 Many co-curricular units are swiping ID’s at service points 
and events.

 Card swipe data are stored in spreadsheets. 

 Fed into OrgSync and linked to 4 learning objectives.

 Learning activities could lead to Badges or Credit.

 Eventually would like to post on student transcripts.
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Goals for Creating 
 Increase student engagement through co-curricular learning

 Equate co-curricular opportunities to learning opportunities

 Develop co-curricular resume for student documentation and 
program data

 Implement badging system to measure and reward primary learning 
outcomes

Strategies to Involve 
Faculty

 Currently only involving faculty with close ties to co-
curricular (i.e., University Core Curriculum director, 
faculty within University College) 

 By starting small we hope to encourage more faculty 
involvement

 Faculty committee to review reflection papers prior to 
granting badge

 Eventually faculty involvement prior to granting 
academic credit
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Activity #2
1. Does your institution track student 

engagement in non-curricular events?

2. If yes, how do you track it? If not, why not? 

3. Does your institution issue badges for non-
curricular activities and events? 

4. Does your institution issue academic credit 
for participation in non-curricular events?

5. If yes, what criteria do you use?

Academic Advisor 
Syllabus Project

 Started with the College of Education and Human 
Services

 Slowly getting buy-in from other departments

 In anticipation of our upcoming site visit as a means 
to collect assessment data from co-curricular units

 Will be requiring academic advisors to submit 
assessment plans
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Strategies to Involve 
Faculty

 Using the mapping exercise developed by the College 
of Business, other units are discovering that in order to 
gather useful data they need to work with the faculty.

 Previously, advisors never followed up with the faculty 
to ensure students were successful.
 For example, during the freshmen year, advisors 

encourage students to check their campus e-mail 
every day.

 Now advisors will ask faculty whether students are 
actually responding to their e-mails. 
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Conversations About Student 
Learning and Engagement 

(CAStLE)
 Launched a Community of Professional Practice during 

the fall 2014 semester consisting of faculty and staff (we 
hope to add graduate and undergraduate students) 
interested in assessment 

 Named it “Conversations About Student Learning and 
Engagement” (CAStLE)

 Currently two noon meetings a month
 Plan to create webinars for off-campus faculty, academic 

advisors, and staff of local community colleges

Activity #3
1. What strategies are you using on your campus to 

involve/educate faculty about the need to educate 
the whole student?

2. How successful do you believe your strategies have 
been?

3. What challenges have you encountered? 
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Thank you!

Questions?

Contact Information

Sharon Walters, Assistant Director
Assessment and Program Review
Southern Illinois University Carbondale
sharon@siu.edu
618-453-5669

Jim Allen, Associate Provost for Academic Programs
Acting Vice President for Academic Affairs
Southern Illinois University
jsallen@siu.edu
618-453-7653

Anne Cooper Moore, Dean
J. Murrey Atkins Library
University of North Carolina at Charlotte
amoor168@uncc.edu
704-687-0145


